Delavon

Terms of Service, Policies, Contact, Disclaimers, & FAQs

Return & Refund Policy
Due to the nature of body care and personal hygiene products, all sales are final and we do not accept returns or exchanges once products have been opened or used.
If your order arrives damaged, defective, or incorrect, please contact us within 7 days of delivery with your order number and photos of the item.
If approved, we will provide either:
• A replacement product
• Store credit
• A refund (depending on the situation)
Shipping costs are non-refundable unless the mistake was made by us.
Please ensure your shipping address is correct before placing an order. We are not responsible for lost or stolen packages once they have been marked as delivered by the carrier.

Terms of Service
By accessing or purchasing from this website or store, you agree to the following terms and conditions.
Products and Use
Our products are intended for external use only unless otherwise specified. Customers are responsible for reviewing product ingredients and ensuring they are not allergic to any ingredients.
Pricing and Availability
All prices are listed in USD and may change at any time without notice. We reserve the right to modify or discontinue products at any time.
Order Acceptance
We reserve the right to refuse or cancel any order for any reason including product availability, errors in pricing, or suspected fraud.
Intellectual Property
All content including product names, logos, branding, photos, and designs are the property of the company and may not be copied or used without permission.
Limitation of Liability
We are not liable for any damages, injuries, or reactions that may occur from the use or misuse of our products.
Changes to Terms
We reserve the right to update or change these terms at any time without prior notice.



Product Disclaimer
Our products are handmade and intended for cosmetic use only.
These products have not been evaluated by the Food and Drug Administration (FDA). They are not intended to diagnose, treat, cure, or prevent any disease.
Always perform a patch test before full use. If irritation occurs, discontinue use immediately.
Customers with allergies, sensitive skin, or medical conditions should consult a healthcare professional before using any new skincare or body care product.
By purchasing and using our products, you acknowledge that you do so at your own risk.
Shipping Policy

Thank you for shopping with us. Please review our shipping policy below.

Processing Time
All orders are processed within 2–5 business days (excluding weekends and holidays). Once your order has been processed, it will be shipped using the selected shipping method at checkout.

Shipping Rates & Delivery Estimates
Shipping costs are calculated at checkout based on your location and the shipping carrier. Delivery times may vary depending on your location and the carrier.

Order Tracking
Once your order has shipped, you will receive a confirmation email with tracking information so you can follow your package.

Incorrect Shipping Address
Customers are responsible for providing the correct shipping address at checkout. We are not responsible for packages delivered to an incorrect address provided by the customer.

Lost or Stolen Packages
Once a package has been marked as delivered by the shipping carrier, we are not responsible for lost or stolen packages. If you believe your package has been lost in transit, please contact the shipping carrier directly with your tracking number.

Shipping Delays
While we do our best to ship orders promptly, we are not responsible for delays caused by shipping carriers, weather conditions, holidays, or other circumstances outside of our control.

Damaged Items
If your order arrives damaged, please contact us within 7 days of delivery with photos of the damaged item and packaging so we can assist you.



Privacy Policy

This Privacy Policy describes how we collect, use, and protect your personal information when you visit or make a purchase from our website or store.

Information We Collect
When you make a purchase or attempt to make a purchase, we may collect certain information including your name, billing address, shipping address, payment information, email address, and phone number.

We may also automatically collect certain information about your device such as your IP address, browser type, and browsing activity on our website.

How We Use Your Information
We use the information we collect to:

• Process and fulfill your orders
• Communicate with you about your order
• Provide customer support
• Improve our website and services
• Prevent fraud or unauthorized transactions

Sharing Your Information
We may share your information with trusted third parties that help operate our business, such as payment processors and shipping providers. These providers only receive the information necessary to perform their services.

We do not sell or rent your personal information to third parties.

Data Security
We take reasonable precautions and follow industry practices to protect your personal information from unauthorized access, misuse, or disclosure.

Your Rights
You have the right to request access to the personal information we hold about you or request that your information be updated or deleted.

Third-Party Services
Our store may use third-party services to process payments or analyze website traffic. These services have their own privacy policies governing how your information is used.

Changes to This Privacy Policy
We reserve the right to update or modify this Privacy Policy at any time. Changes will be posted on this page.


Contact Us
If you have questions about this Privacy Policy or your personal information, please contact us at the email listed on our website.






Frequently Asked Questions (FAQ)

How long does it take to process my order?
Orders are typically processed within 2–5 business days (excluding weekends and holidays). Once shipped, you will receive a tracking number by email.

How long does shipping take?
Shipping times vary depending on your location and the shipping method selected at checkout. Most orders arrive within 3–7 business days after shipment.

Do you accept returns or exchanges?
Due to the nature of body care and personal hygiene products, all sales are final. We do not accept returns or exchanges once products have been opened or used. If your order arrives damaged or incorrect, please contact us within 7 days of delivery.

What should I do if my item arrives damaged?
Please contact us within 7 days of delivery with photos of the damaged product and packaging so we can assist you.

Are your products safe for sensitive skin?
Our products are made with cosmetic-grade ingredients. However, everyone’s skin is different. We recommend performing a patch test before full use to check for any reactions.

How do I perform a patch test?
Apply a small amount of product to a small area of skin and wait 24 hours. If irritation occurs, discontinue use immediately.

Are your products handmade?
Yes, our products are carefully made in small batches to maintain quality and freshness.

Can I cancel or change my order?
Orders are processed quickly, so changes or cancellations may not be possible once an order has been placed. Please contact us as soon as possible if you need assistance.

Do you offer wholesale or collaborations?
For wholesale inquiries or brand collaborations, please contact us through the email listed on our website.

How can I contact customer support?
For any questions about your order, please contact us through the email listed on our website. We typically respond within 24–48 hours.


For all inquiries email: delavon.customercare@gmail.com
